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price: Rs 495.Provision of adequate infrastructure and civic services in
urban areas is becomingmore andmore challenging with the
ever increasing pace of urbanisation in India. The civic
bodies of various cities are under tremendous pressure given
the limited budgetary support and the increasing demand
for infrastructure services like roads, water, sanitation etc.
The Constitution (Seventy-Fourth Amendment) Act (1992)
clearly lays down provisions regarding functions, taxation
powers and arrangements for revenue sharing with state
governments, apart from providing directives on the elec-
tion and composition of urban local bodies (ULBs). However,
the availability of public services seems to be far from
adequate even after one and a half decades of the passing of
this Constitutional Amendment Act.
State of Urban Services in India’s Cities: Spending and
Financing by Kala Seetharam Sridhar and A Venugopala
Reddy is an excellent attempt to describe the status of
various urban services in Indian cities. It does case analysis
of four important cities in India e Ahmedabad, Kolkata,
Jaipur and Bangalore to assess the public delivery of some
important civic services, namely, water supply, sewerage,
sanitation, solid waste management, municipal roads and
street lighting. The choice of these cities is well thought of
and geographically covers several regions of the country.
The authors try to address two questions during the course
of this book. First, is low spending responsible for poor
availability of public services? And second, how to increase
the financial resources of ULBs so as to enable them to
provide public services whose demand is rapidly growing?
The development process of a country is typically charac-
terised by the migration of people from rural and semi urban
areas tourbanandmetropolitancities in searchofemployment
andbetteropportunities.According toanestimate,by theyear
2050, about 60e70% of the population of India will migrate to
the cities (Apte, 2009). This increased migration puts pressure
on urban civic bodies as they are mainly responsible for0970-3896 ª 2011 Indian Institute of Management Bangalore. All
rights reserved. Peer-review under responsibility of Indian Institute
of Management Bangalore.
doi:10.1016/j.iimb.2011.06.006providingbasic amenities to themigrants aswell as theexisting
population of a city. Theurban local bodies are handicapped as
they do not have very sound and buoyant sources of revenue;
further some of the services provided by themare so basic that
they cannot charge heavily for them. Therefore, the urban
bodies have to seek alternative sources of finance for their
sustainability and efficient provisioning of public services.
The authors consider land as an important source of
revenue and make a case for lease and/or sale of land owned
by the municipal bodies for strengthening their financial
positions and using these revenues for improving the delivery
of various urban services. Before recommending land as
a source of revenue, the authors present a detailed descrip-
tion of the municipal bodies in each of the selected cities.
They first introduce the readers to the structure of municipal
authorities in each city, their affiliate organisations, revenue
sharing arrangements and their roles and responsibilities for
theprovisionofdifferenturbanservices.Theyalsodiscuss the
sources of revenue and the heads of expenditure of these
municipal bodies. They examine the spending of the munic-
ipal bodies of these cities and the physical level of services
and compare them with other metropolitan cities and with
standard norms as provided by the Planning Commission or
the Zakaria Committee and concludewhether low spending is
related to poor delivery of services.
This book is a good source of data on various aspects of the
workingofurban local bodies. Theauthorsuse timeseriesdata
obtained through various national, state and local authorities.
(It is tobenoted thatmuchof this data is not available publicly
and the authors have obtained it by requesting the officers in
charge of the municipal authorities.) The authors arrive at
their conclusions only by comparing the spending and the
physical delivery with the standard norms and with the
performance of other municipal bodies in India. They do not
perform any econometric analysis to establish cause and
effect relationships. Moreover, they consider each city as an
individual unit and draw a relationship between the spending
and thephysical deliveryof selected servicesona case bycase
basis. They do not make any comprehensive and integrated
analysis either across municipal authorities or across services.
In the absence of this, each municipal body and each service
becomes an isolated case in itself. The conclusions drawn on
thebasisof such isolatedcasesmayormaynotholdgood forall
other municipal bodies and public services.
Though there are no theoretical explanations for the
inferences drawn, this book is an important contribution to
the empirical literature. It gives an elaborate picture of
selected municipal bodies. The findings and empirical
analysis can be used as a reference for understanding the
working of civic bodies in other cities. More importantly,
190 Book Reviewsthe approach can be extended to tier 2 and tier 3 cities, as
most of the future migration is likely to be to these cities
and they may face similar situations as faced by the cities
selected in this book.
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Microeconomic Policy Environment e An Analytical Guide
for Managers; by Shyamal Roy; 2010; Tata McGraw Hill
Education Private Limited, New Delhi; pp 329; price: Rs
395.
Economics has retained centre stage status among the
social sciences and from time to time, economic uncer-
tainty has crept out of textbook economics (as at present,
given the economic misadventures of the recent past) and
demanded the attention of many, including the common
man, the political manager, the financial sector and econ-
omists. John Maynard Keynes’s postulation in the mid-
thirties, of ‘animal spirits’ as a possible spur to motiva-
tion, changed the way economics looks at issues; at the
same time economic theory lost forever the veneer of being
‘one of these pretty, polite techniques’ (Keynes, 1937).
From the mid-thirties of the last century, when Keynes
wrote about this loss of sheen and recorded the after effects
of the Great Depression, the need to understand the broad
swathes as well as the nitty-gritty of economic issues has
come into sharp focus. New methods of intervention in
economies were tried; some were selected for imple-
mentation, a few were tested and those declining in
response sensitivity were discarded. Economic policy came
to be recognised as an imperative for governments. The
resultant growth of economies, of business entrepreneurship
and business firms producing outputs using product tech-
nology and service facilities that endorsed progressively
increasing resource combinatorial competence, can be read
as testimony to the success of macroeconomic policies
(despite the flip side of occasional depressions and
recessions).
Notwithstanding the turn of the century events such as
the capsizing of the Asian economies and the later debacles
of the Latin American economies, larger and larger numbers
of people are eager to comprehend, or at least be informed
about such events and their plausible causes. It has helped
that over the last few decades, the transmission of infor-
mation related to such issues has increased significantly. Itdoes not come as a surprise, then, that V-shaped or W-sha-
ped recoveries populate reading material not emanating
from academic centres alone.
Macroeconomic Policy Environment is to be read for its
domain coverage of macroeconomics, and to understand
the dynamics that shape events as they emerge in the
economic landscape.
In the present day, globalisation has brought distinct
economies into operational closeness. If this has its plus
points, it also provides linkages for economic contagion to
spread faster. The Asian Crisis referred to earlier came to
include a large number of economies, and it was not neces-
sarily because all the affected nations had similar macro
economies that caught the flu and then broke down in
a domino effect. These economies had their individual
differences, and that is the reason why knowledge of indi-
vidual economies requires to be sought. Economy specific
macroeconomic variables record movements in tune with
their respective policy environments while absence of isola-
tion from inter-economy relationships provides linkage
effects that both transmit and receive economy related
effects. The dynamics of macroeconomic scenarios conse-
quently becomes complex. An appreciation of these dynamics
is obligatory for the student or the manager who seeks func-
tional engagement. The book under review augments this
learning.
The analytical format of the book introduces macroeco-
nomic variables that populate this world, and extends to
explaining themanner in which these variables work out in an
economy. Macroeconomic variables do not work at random;
they are the result of macroeconomic policies designed to
meet themacroeconomic objectives of an economye such as
‘sustained growth in output’ and ‘stability in general price
level’. The macroeconomic objectives are realised by the
application of the main macroeconomic policy tools of fiscal
policy and monetary policy. While the former focuses on
governmental expenditure activities and taxes, the latter is
concerned with money supplies in the economy. These two
policy tools impact the variables of aggregate demand, pri-
ces, interest rates, tax rates, and exchange rates in the
economy and that in turn shapes the business environment of
the economy.
A practising manager needs to recognise the parameters
characterising the prevailing business environment in an
economy in order to plan unit level interactions with the
environment. The text adopts this model to explain the
working of a representative macro economy to the reader.
In sync with being an analytical guide, the text uses a step-
wise pattern, wherein concepts are brought in and devel-
oped thereafter with support notes on how the concepts
work when put into practice. It is necessary for a practi-
tioner, for instance, to recognise differences between real
gross domestic product and its nominal value. It is similarly
necessary to recognise the internal construct of money
supply to assess the impact of monetary policy on the
macro economy. This approach has been put to use when
routing through the two main segments, namely, the first
segment, wherein the background of the constituent vari-
ables of macroeconomics is introduced, and the second
segment where macroeconomic policy measures including
fiscal and monetary policies are discussed. An end of text
